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Protecting your 
products, 
your brand and  
your business 

Macfarlane Packaging is the largest distributor of 
protective packaging products and services in 
the UK, serving over 20,000 businesses nationwide. 

We can support your packaging operation at 
each and every stage, from stock management 
to packaging design. Our experts can help you to 
increase efficiency, save time and reduce costs – 
while simultaneously improving the protection of 
your products in storage and transit.

Finally, and very importantly, through the right 
choice and design of packaging, we can ensure 
your customers have a positive experience.

The market leader in  
protective packaging



Your packaging 
experts, 
whatever your 
market

Our national reach means our expertise  
and experience is available to you right  
now, wherever you are based, to  
protect your products, your brand and 
your business.

We operate through a network of regional 
distribution centres. Each has a dedicated 
customer service, procurement, logistics and sales 
team to support you. Each warehouse is stocked 
with the widest range of packaging products, to 
be called off as needed and dispatched in one of 
our dedicated delivery vehicles.

Our distribution centres have access to products 
from 650 packaging manufacturers from around 
the world. These strategic supplier relationships 
enable us to give you excellent value for money 
while ensuring the very best quality.

We have a wide range of packaging that includes:

• Stock packaging

• Custom packaging

• eCommerce packaging

• Presentation and retail packaging

• Industrial packaging

Industrial
We can save you time and money by 
managing and streamlining much of your 
packaging operation. Our innovative 
solutions will help you to reduce costs, 
carbon footprint and the complexity of your 
packaging operation.

Retail
Balancing customer experience whilst 
managing supply and demand in an online 
retailing operation is becoming increasingly 
complex and can be costly. Our innovative 
approach focuses on solving problems with 
packaging solutions that deliver speed, 
accuracy and product integrity.

3PL
Our packaging solutions support both 
upstream and downstream movements,  
and our dedicated 3PL team work in close 
partnership with our customers to help 
reduce their total supply chain costs.

Your packaging experts...
Getting your packaging operation 
right has a big impact on your supply 
chain costs, operational efficiency 
and customer satisfaction. 

Whether an industrial business shipping heavy 
but fragile products, a 3PL looking to improve 
pallet optimisation, or a retailer keen to ensure 
a positive unboxing experience for customers; 
we can help.

Whatever your 
packaging 
needs, we’ve 
got it covered



Logistics and Delivery 
Efficient and fast deliveries with 
reduced environmental impact.
We deliver 600,000 orders per year. At the heart  
of Macfarlane’s logistics operation is ‘Paragon’: 
an advanced vehicle planning and tracking 
system that optimises vehicle loading and helps 
plan the most environmental friendly and efficient 
route for our fleet of over 100 vehicles ranging 
from 3 tonnes to 40 ft. articulated lorries.

Inventory Management 
Our warehouse is your warehouse.
Our regional distribution centres allow us to offer 
nationwide coverage. If you’re short of storage 
space, we can store your packaging goods in a 
clean, safe environment and deliver exactly what 
you need precisely when required.

Online order management
Customer Connect puts you in control
Order online to make reordering fast, simple and 
accurate with Macfarlane’s online packaging 
management solution, Customer Connect. 
Customer Connect is at your service 24/7 and 
can be organised to provide you with tailored 
reports that bring you essential data to manage 
your packaging spend and usage.

Our services have been developed to support business 
growth, protect profits and enhance brand perception.

Wide range of services...

Account management 
We’ll put your perfect package together
We have extensive experience supplying packaging 
solutions to numerous industries, and can call upon 
this experience to help you achieve cost savings, 
and process improvements across your sites. 

A unique environment for creating 
innovative packaging solutions
Our Innovation Lab has been designed to 
problem-solve from start to finish in one location, 
providing creative solutions that customers can 
touch, see and take away with them – sometimes 
even on the same day. We’re confident that this will 
help our customers to save time and money by 
providing a bespoke solution to their packaging 
challenges faster than ever before.



Storage  
costs

Damages  
& returns

Productivity  
costs

Transport  
costs

Administration 
costs

Customer 
experience

Take a long hard look at 
the space taken up in your 
warehouse by packaging 
stocks. What exactly is it 
costing you?

We will help you find the 
right packaging to protect 
your products, and protect 
your brand.

The right pack design 
reduces the time it takes to 
collate, assemble and pack 
each product for shipment.

Reducing the size and 
weight of your packages 
will save on storage and 
shipping charges, but will your 
products still be protected?

How do you drive down your 
inventory costs to ensure 
you have the right products 
exactly when and where 
they’re needed?

How the package looks 
and performs is key to 
delivering your brand 
experience.

Quality & 
environment...
Our commitment to the continual 
improvement of products focuses 
heavily on meeting customer 
expectations and minimising any  
impact on the environment.

We constantly seek to exceed the  
quality and service levels our customers 
expect from us. This is driven by a quality 
management system which is maintained  
in accordance with the requirements of  
BS EN ISO 9001.

Packaging is an essential commodity  
for many businesses, but we place the 
utmost importance on effective ways of 
reducing its impact on the environment 
without compromising on product  
protection or quality.

We are accredited to ISO 14001, ISO 9001  
and EcoVadis Supplier Sustainability.

There are six significant 
costs that may be hiding in 
your packaging operation...
We can help you find them.

Together, the significant six could account for 90% of your packaging 
costs. This dangerous half dozen could be putting a big hole in your 
profits. With our help, you can find them and rein them in.



macfarlanepackaging.com

Our local branches
 Bristol Tel: 0117 317 2660  

Fax: 0844 770 1402 bristol@macfarlanepackaging.com

 Coventry Tel: 02476 217000 
Fax: 0844 770 1408 coventry@macfarlanepackaging.com

 Enfield Tel: 0208 344 3800 
Fax: 0844 770 1410 enfield@macfarlanepackaging.com

 Exeter  Tel: 01392 825300  
Fax: 0844 770 1412 exeter@macfarlanepackaging.com

 Fareham  Tel: 01329 854300 
Fax: 0844 770 1414 fareham@macfarlanepackaging.com

 Glasgow  Tel: 0141 840 2000  
Fax: 0844 770 1422 glasgow@macfarlanepackaging.com

 Gloucester  Tel: 01452 555550  
Fax: 01452 555 551 gloucester@macfarlanepackaging.com

 Grantham  Tel: 01476 513602  
Fax: 0844 770 1416 grantham@macfarlanepackaging.com

 Horsham  Tel: 01403 825600  
Fax: 0844 770 1420 horsham@macfarlanepackaging.com

 Inverness  Tel: 0141 333 9666 
Fax: 0844 770 1422 glasgow@macfarlanepackaging.com

 Manchester  Tel: 0161 873 5200  
Fax: 0844 770 1424 manchester@macfarlanepackaging.com

 Milton Keynes  Tel: 01908 512900  
Fax: 0844 770 1426 miltonkeynes@macfarlanepackaging.com

 Newcastle  Tel: 0191 229 5550  
Fax: 0844 770 1428 newcastle@macfarlanepackaging.com

 Nottingham  Tel: 01949 837666 
Fax: 01949 836 366 sales@onepack.co.uk

 Plymouth  Tel: 01752 967 222  
Fax: 0844 770 1412 plymouth@macfarlanepackaging.com

 Reading  Tel: 0118 944 2425  
Fax: 0118 944 2560 info@lanepackaging.com

 Sudbury  Tel: 01787 315000 
Fax: 0844 770 1430 sudbury@macfarlanepackaging.com

 Wakefield  Tel: 01924 874700  
Fax: 0844 770 1434 wakefield@macfarlanepackaging.com

 Teesside  Tel: 01642 877 177  
Fax: 01642 877 178 teesside@macfarlanepackaging.com

 Wigan  Tel: 01942 612 550  
Fax: 0844 770 1438 wigan@macfarlanepackaging.com

 Wolverhampton   Tel: 01902 496666  
Fax: 01902 496670 sales@networkpack.co.uk

 Macfarlane Ireland - Wicklow  
www.macfarlanepackaging.ie Tel: 0818 300068  
Fax: 01 281 0133 salesie@macfarlanepackaging.ie

Macfarlane Packaging is the largest 
distributor of protective packaging 
products and services in the UK. We serve 
businesses of all sizes through our national 
network of regional distribution centres.

T: 0800 288 8444   
E: contactus@macfarlanepackaging.com

Macfarlane Group UK Ltd  
registered in England no. 01630389
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